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Gulf Coast Energy Provider
o]

Entergy produces, transports &
sells electricity and transports &
sells natural gas

Headquarters in New Orleans;
operations in Gulf Coast (LA, MS,
AR & TX) and Northeast (NY, MA,
VT)

2.6 million retail customers:
2,850 cooling degree

high per capita electric

- Eritengy Preserice

consumption et Uy

8 Tucker Priwer Generitivn
% bel ty level; e
20% below poverty level; + oo
*  Curporate Headuarter, Now Orleans
B Nucdesr Manggenient Contract

Energy bills 10% of income
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Educate Customers on Energy Efficiency /
Help Overcome Barriers & Change Behavior

S
e Web Tools
—- EnSight
- Make an Impact
—~ My Account Online

e Simple Steps — Weatherization Kits
e One Stop Shop
e ENO Smart Grid Pilot
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Louisizna Main Page > My Home > Energy Savings Tips Printable Page }l

e Customers learn how to - gyl  Gem

Rebuilding Lovisiana

manage energy consumption

Home Energy Calculatar

& re d u Ce CO St Appliznce Caleulator Louisiana’s Home Energy Rebate Option and Loan Program: Get

Lighting Caleulatar money back or a low interest loan from the State for deing energy .+ Bychanging a light,
Entergy customers

Powerful Salutions Video efficient upgrades to your home! : can help change the
i 1d
e Home Energy Calculator free -
.+ Simple Steps to
save energy

Entergy iz an ENERGY STAR & partner. : + Simple Steps
bookmark (pdf)

Your online source for energy

information. %ﬁ‘éyﬁ%
/L |ENERGY STAR

%

Reduca Energy Costs

online energy audit

What Uses the Most? Click here to find out more.

Federal Tax Credits

e Extensive Energy Library
e Kids Corner Energy Education RERY

. & Our Residential Enargy Calculator can help
. LI n kS to E n e rg y Star & M a ke éﬁnﬁgfﬂ estimate your energy use based on your

Extensive information about home energy

usa and how to cut energy bills.

own inputs,
a n I l I I paCt %‘“PP\_“”E; Our Appliance Caleulator can show you how
ATUANUL e it really costs to use the appliances
JLATR
in your home,
e |l .
=IF | Use the Lighting Calculator to see how

much your family might save by using
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ENSIGHT
Repositioning in 2010

= Home Energy Calculator stats: “Just for Kids” Main Page
2010 — 14,000 — 15, 000 visits/views

SE0, o0 5 a7

m Kids Korner Stats:

2010 — 200-300 downloads per month Ero il Gy

DA

m Goal: Exceed 70,000 views in 2010.

m Promotion will be via the web, bill messages
and envelope messages, CSMs to
Schools/Teachers, Energy Efficiency civic
presentations, and hot weather
communications.

Reryer
Friends!

>
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Just click on the Energv makes everything GO!
buttons at the top J N N I
to start your Energy 7 ¥.i= Energy can heat and cool buildings.
Journey! 4 _: It can power our cars 3
and make machines run. @ 0
o (
Energy is what makes ~
electricity that lights our \
homes, businesses and schools.
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 MAKE AN

SAVE ENERGY, SAVE MONEY
SAVE THE PLANET

What is Make an Impact?
-

Environmental footprint reduction program for N
individuals/households (employees , communities, citizens)

Focused on personal energy efficiency, environmental
awareness, and individual cost savings

Partnership between Entergy and Pew Center on Global
Climate Change.

Launched by Entergy July, 2009,

Customizable website and carbon calculator with resources
and tools vetted by the Pew Center on Global Climate
Change and supported by community outreach



What is Make an Impact: Website

http://enterqy.pewclimate.org/

Customizable interactive website with tips, tools and resources on
how to reduce energy bills and live more sustainability
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: At Home On the Move At the Store In the Yard At the Curb
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MEASURE
Your Carbon Footprint

X CALCULATE

the Potential Savings

M e a s u re OE« = Patricia Make-s An Impact

GAB"N F“u-")m“-l- | PAPER, . Patricia Bilskis of Alcoa Intalco Works is making an impact by

% reusing paper printed only on one side.
c I l t o < g Read more

g z c POTENTIALSAVINGS Los b ARk an et

Impact Tip: Act Locally! Email Sign-up! Make an Impact At-A-Glance i Climate change is arguably the most critical sustainabilty issue of
Lerem ipsum dolor sit amet. Er s Hame | One the A

'?w: S:: nergy Saving or  Lorem ipsum dokor ﬂidl‘w lusurv" Tip tha Ya W e Otrvt I our time. s effects are being felt around the corner and around
o-tien om doborstamel v R ; "t‘flﬂ” 1jﬂfﬂj; % g BRI ——
Seloct Your Stak -l

- | (a0 :Mw i 1] F ar on Glab Entergy In ., Read more
antact: Cor AR

1 Sign Up for aUpdates
Additional Resources at Entergy's Library EN\‘MII

&J Impact Tip: i) Local Resources 'ﬁ Email Sign-Up
Central air conditioners and air source heat pumps are both widely used in Read / submit resources Receive tips on saving
All rights resarved, Entergy Inc. & Paw Canter on Global Climats Change. Privacy Pol the U.5. and are the best option for maintaining comfort in areas that energy and reducing

experience high humidity, @ emizzions monthly.




What is Make an Impact: Carbon Calculator

Individual ‘carbon footprint’ analysis and personal action plan

SAVE ENEREY, SAVE MONEY 0

SAVE THE FllHET

ALECA . G'Etla' ------

MAKE AN
IMPACT .2

Return to Website

15 o000
resness > | IEETIEERER 19000
JEeRE > | I T G co100
g 23800
[ ransoerston | @ Rocyetng] [ Resreston & Gutdeors /o et
| Question 2 of 7
Detailed Question: TOTAL FOTENTIAL SAVINGS
% Home Energy Use $210 4
2800 165 cozenr
Howe much electricity do you use?
[110 || kwh '+ |per| month~ |at|7 | cents per ki Savings by
Category

Howe much propane de you use?
Home: 1200 lbs CO2elyr

|111 || gallons v | |:|er| month | at S|3 | per gallon ;::c:ixa;?nﬁizgg;w

[ Next | Don't have this info?  Estimate Question |



What benefits can it bring?

Heightened awareness of environmental
issues driving positive behavioral change

e Real energy savings and cost savings in
the local community

e ‘Green’ community network that includes
business, non profits, municipalities and
individuals
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Simple Steps
Can Make A

Simple Steps — Weatherization Kits ig Difference

Follow these simple steps to help

educe your energy costs, For

more tips and tools 1o help you

manage your energy usage, visi
\\ n Jensigh

e A program designed to educate
customers on EE and encourage
them to take action

e Customers provided free
weatherization kits for completion
of a home energy audit

e Also contains a school program
targeting 1800 6™ grade students

e 2 955 kits distributed to date

* Install Energy Efficient
Light Bulbs

* Set Thermostats to 78° in the
Summer and 68° in the Winter.
Air Conditioning 2nd Heating
are the biggest users of energy
in your home.

* Seal Duct Work

+ Add Attic Insulation

* Wrap Your Electric
Water Heater

+ Seal Other Leaks:

Recessed Lights — A lot of air
can escape through the openings
cut for recessed lights.
Windows and Doors — Install
weather-stripping on any that
do not fit tightly.
Attic Entrances — Insulate and
weather-strip any entrances from
your home into the attic. Feel for
ir coming in through cracks.



Entergy New Orleans Smart Grid Pilot
— Will real time data change behavior?

DOE Stimulus Grant — focused on understanding the opportunity for
limited income customers to benefit from AMI enabled customer
programs

In-Home Devices (IHDs) - 8,200 customers will receive an IHDs that
will provide real time information to help educate customers on how
they use energy

IHDs will provide in real time energy usage, current bill amount and
projected month end bill amount based on current rate of use.

We will measure if timely information will help customers conserve
energy and help them manage their energy bill to fit their energy
budget

Project will run from January 2011 — December 2011



One Stop Energy Efficiency Shop
o]

Entergy New Orleans is planning to establish a one stop shop concept
for customers to access information and applications for all energy
efficiency programs that may be available

One Stop Shop will consist of one to two physical locations plus a web
application

Contains information on Utility EE programs, State funded programs,
Federal programs and tax credits.

Will serve as a single point of EE information dissemination to make it
easy for customers to access EE programs

One Stop Shop is targeted to be operation in late 2010.



MAO-As-A-Gateway:
The myEntergy Umbrella

We’ll start this process by:
» Engaging the customer.

» Creating electronic dialog.

» Building 1-to-1 relationship.

» Improving trust and loyalty.

We will do this under a
‘ l H . My Account - )
myEntergy’-like umbrella View Oitage aywhere [ ensonra P cere || ambase |
by: Outage Texting Make An Info

e : : My Account TransX Texting Impect Ll
» Providing information and
services desired by customers.

Online

SmartPhone

» Creating value added by = Home Home Discounted
. . . . MAQ Surveys — . Energy Energy Appliances
converting data into information. B S SeryivEs & Pluggables

» Delivering value through eDiagnostics ... Via partner networks
partnerships.

» Promote Level Billing, Power To
Care, AMI products, etc.
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